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Our Products
B 3- Nastya Docx Software

If your institution has a countless number of documents, invoices, bonds related to

suppliers or customer records, as well as internal data of institution, and employees’ data,
now you can automatically archive all of this through this smart software, Nastya docx. It
guarantees saving thousands of work documents by name, number, date of archiving, and
publisher name; retrieving the data by means of quick search option from thousands of
documents stored within seconds and editing on them; in addition to keeping and
reviewing all archived documents as well as their corresponding details in no time. This
software Is perfect for hotels, tourism and travel agencies, car lots, laboratories, and
contracting and oil companies due to the procedures of included commercial activities that
require keeping many records and documents. It consumes time and effort wasted In
keeping and searching these documents and allow you to quickly and efficiently retrieve

the required data.

Nastya Technologies Your Ambition Achieved |




Our Products

2.Salesforce Software

Nastya Technologies is an authorized distributor in lraq for

Salesforce which is a software for managing database electronically

without the need for any paper bonds and records or manual archiving

that consume much efforts and time; it also protects them from loss and damage

whether it is the data of suppliers, service users, buyers, or any person the

company deals with. As for customer in particular, this software provides all customers’

data and statistics, in addition to their
Interaction with all delivered services
and products, date of purchase of
each customer, and all particulars

regarding purchase. This

guarantees you the important data

salesforce

that can be utilized In improving
purchase cycle; it can also have
adjusted to automatically send
e-mails to customers, follow-up

orders, check payments, control shipping

/delivery order and inform customer of
different details and offers. At last, it produces
statistics that can reviewed then to improve the level and performance of services,

website, and mobile application.

Nastya Technologies Your Ambition Achieved



D 1. Al Manara Accounting and Stores
We are the exclusive accredited agent in Irag for Al Manara for Accounting and Stores
which Is a comprehensive and integrated computer software for business solutions
regarding all the administrative and financial matters. It allows you to accurately follow
the daily work flow and progress within the establishment. This software contributes In
developing the work of more than 8000 factories, companies and institutions; promoting
efficiency to the next levels as it Is easy-used, quick and precise while dealing with many

networks, has large data-base, controls all work procedures and streams within a given
institution. This fully suits the following commercial activities regardless of their volumes:
- Accounting and Stores

- Fixed Assets

- Money Exchange and Transfer

- Restaurant Management
- Manufacture Management "
- Distribution Management

This software is the professional mean to solve all administrative and financial problems

- Mechanisms Management

- Point-of-Sale Systems.

- Human Resources Management

- Hotels and Furnished Apartments

- Maintenance Workshops

- Online stores
- Pharmacies

- Handheld device Applications

that you face while managing your institution efficiently; thus, bring success and growth. It
IS Just one step far from being aware of all work details is that to connect this software to
your system and a printer to obtain invoices, bonds, and detailed reports about the

institution, employees and customers.

. Nastya Technologies Your Ambition Achieved |



EOur services
e Training & Development

We provide professional training courses for both accountants, non-accountants, data
entry clerks and programmers for public and private sector companies to develop the
employees’ performance and refine their skills and work to raise their knowledge
experiences so that their institutions can grow and expand. These courses are based on an

advanced scientific approach, and are held by an elite group of professors and consultants

In management sciences and economics.
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The courses include computer basics, Microsoft Office, the most famous accounting sys-
tems in the Arab world, management sciences, warehouse systems and databases. By the
end of these courses, the trainers can work more efficiently and professionally on many
programs, management systems and accounts that companies need lately. These courses
can be used by companies in order to make employees more efficient, as individuals who
aspire to work for major companies or government departments can increase their skills

through them to get their dream job, in addition to providing consulting to help companies

to adopt ERP systems.



EOur services
e General and comprehensive technical support
Technical problems in the work environment, no matter how small they are, can cause the
disruption of many processes and activities if they do not receive adequate support. So, we
always provide comprehensive and general support services favorably so that your
systems receive the necessary support when you need it most. Our teams are always
ready to examine and evaluating all systems, starting from the infrastructure of
Institutions to examining all faults with computers, networks, servers, and huge servers,
then evaluating these problems in terms of their impact on your business and working to
arrange them according to their technical priorities, so that our customers can report.
Consequently, our team fixes all faults according to the directions and priorities of our
customers. In addition, we provide preventive maintenance and monitoring services for
the systems, and all this is done through our reliable team of specialists and qualified

technicians to make your work environment work efficiently and not face any obstacles.



B®0ur services

e Control systems
We provide surveillance systems at the highest RN _ . | — |
level for international brands to guarantee _, " # ' 'i: A S ‘ ' =
protection for all public and private property, In Lo 1 ﬂ N A
addition to the systems for working hours and -+ L
commercial activities with special characteristics such B )
as storage yards, warehouses, industrial workshops and
production lines. These systems include all business requirements
of surveillance cameras with the latest technologies such as Analog
Solution or IP Cam Solution technologies. We provide audio systems, smart
remote control systems, attendance devices, and highly sensitive fire alarm
systems, as well as electronic gates that work in harmony with fingerprint devices or
by the electronic card, in addition to all cables and inclusions We guarantee you the
programming of these systems for activation and start-up and guarantee after-sales
services for them including comprehensive support and periodic maintenance

solutions.

e Telephone exchange website linkage

This service provides all systems and allowances that work to connect sites, manage and
control internal communications for business environments, by means of high-
specification exchanges of international products of all models and solutions, which are
commensurate with all the volumes of internal communications required by the work
environment. These systems and programs handle voice communications and ensure that
you meet all business requirements through what these Allowances provide:

-CTI Integration services

- Call Recording.

- SIP Gateway connection to external calls.

- Call Center services

- Video Call and Video Conference services
These systems are subject to comprehensive support contracts and
regular maintenance operations.
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Our services

e Data center and central servers

We provide all companies and institutions server solutions such as processing, installing,
programming for their systems and activating all the Roles of these systems, whether for
central servers or terminal servers, during which terminal services solutions are used, In
addition to backup systems. Moreover, we set up server rooms or what i1s known as data
center at the highest level to ensure protection and non-disruption of these servers
through firewalls applications. In general, these systems help you to host and maintain
Internal databases of the institution and those of its users while ensuring confidentiality,
safety and protection from penetration of this data, with the possibility of providing some
special solutions of this service such as the leasing operations of these servers and data
center. In addition, they help you to create the Domain Controller, i.e. the ability to assist
you In controlling users devices through a set of binding authorities and rules known as
GPO or the network policies given to users who are registered on the institution’s domain
to verify the registrant identity in order to ensure the protection of your server and

database.
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EOur services
*Cloud services, domain & hosting

Through this service, we help you to profit online by owning websites, electronic stores or
smart phone applications, as we provide all the solutions that individuals and companies
need in order to be on the Internet, whether reserving the domain and the issuance of 1Q
domain reservation certificates licensed by the Media and Communications Authority, and
solutions for designing and developing these platforms, in addition to booking hosting
whether from the domestic servers or Clouds, and several features of servers, Cloud
Systems, backup systems that differ according to the requirements of our customers.
Furthermore, we provide the solutions for reserving the SSL Certificate services and
linking them within the company's domain to ensure information security of the site and
users and protecting it from hacking, while ensuring support for after-sales services and
follow-up on renewal matters and paying annual dues. During this service, we provide
some corporate solutions, such as managing social media pages for companies and

completing the steps for their presence on WhatsApp, Telegram and YouTube.
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EOur services
e Networks and Communications
This service secures all the infrastructure requirements of the institutions, including
internal and external networks and communications, through construction, connectivity
and wiring solutions for internal network. We also provide networking between towers
and providing sites with Internet services, with the guarantee of protection and security on
these networks and their databases and user devices, by using protection applications and
security practices at the highest level that protect your networks from viruses and
external penetration of your company's data. Moreover, this service Is subject to
monitoring packages, comprehensive technical support and periodic maintenance
operations. In addition, all packages of this service include emergency plans, devices for

monitoring and recording faults and warnings.

There are some special solutions for this service, which are

maintenance and evaluation processes for already established
networks in order to evaluate the current infrastructure,
network and servers, provide your company with a
detailed report on their condition and give you
recommendations about technologies or
upgrades that your networks and servers

need.
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I Our Objectives

Taking a pioneering and leading role in Iraq and the Arab region
regarding the possibility of changing the institutions’ thinking regarding
the automation of work streams and all the activities of institutions to
reduce time and effort and the possibility of limiting the
databases of institutions to one source.

A—

Providing the largest number of technical and software services 2
and solutions for the benefit of individuals, institutions and the
sustainability and growth of business in our country.

3 Upgrading the level of information and communication technology
solutions in Iraq and the Arab region to keep up with its counterpart
in global markets.

P

In Irag, we should always be the destination for every institution 4
that desires technical solutions that contribute to improving

performance and productivity and increasing human resource
competencies.

Providing adequate technical support to our clients through
rapid client response, ongoing follow-up and periodic
maintenance.




EOur Values

e Commitment to our customers

All our services and products serve our customers. The ultimate goal is providing
Innovative and unique solutions suited to each work environment and budget, and helping
our customer to reduce the technical problems that arise in the working environment and
hinder the institutions’ path, or those problems that cause the waste of institutional
resources and human potential by providing solutions that reduce the time or effort
needed to perform activities and maximize productivity and efficiency.

e Commitment to our team

We believe in our inspiring team, the backbone of our work, the path to innovation and
ingenuity, and we believe in the importance of the joint efforts of individuals in integrating
the company's business processes and final products. Thus, we strive to provide an
environment that respects each and every member of our team to put their energy in the

right place, a supportive environment that makes them the top priority to fit into this

environment.

e Commitment to professionalism

Since we set the first building blocks of the institution, we seek for uniqueness and
leadership and not to be an information and communication technology company. We will
not be able to uniqueness except by observing all professional standards and having all

ethical levels by observing quality standards and working on continuously evaluating and

developing our services.



Our Vision

We hope to be the gateway that companies cross towards

leadership and the global business market, by pushing
companies and institutions to the level of efficiency and

professionalism through our technical, accounting and

financial business solutions.

EOur mission

We seek to support companies in their path to help them in performing their work better
with less effort and a lot of accurate organized data through providing an infinite number
of services and smart business solutions that are commensurate with the nature of

different commercial activities of all sizes, and help in facilitating the tasks of companies

and reduce complications and risks.



About us

We are an integrated technology institution that

offers a wide range of smart and technical solutions to
your business; this institution was established in 2018. Our
expertise Is rooted in more than 13 years, during which we
have solved all the critical problems that have confronted our

clients in their business environments.

Our unique approach is not only what distinguishes us, but also what makes us successful
as we aim to convert all your ambitions into reality through a wide range of services,
software solutions, data center, surveillance cameras, linking sites, intercom switches,
and financial and administrative systems that suit both individuals and companies starting
from doctors and laboratories to hotels and tourism institutions, in addition to the

contracting sector and huge oil companies, we are working to achieve their vision and

improving the performance and productivity of their institutions.

N

Our solutions are diverse like our customers and we can create unique solutions that suit
each work environment separately. We help you to automate the business and convert

business paths in all its steps into an automated, efficient and highly accurate method.
Thanks to our long expertise and the competencies of our inspiring team, we have become
exclusive and certified agents for Al Manara, Salesforce and others program, many other
financial, administrative and accounting systems. We follow an ambitious vision; thus we

continue to grow. There is a lot that we seek to achieve in the near future.



D Managing Director Speech

We have a responsibility as citizens and investors at the same time, to make our world
and our homeland a better place, so since we started our journey more than 13 years ago
we have the same goal, which i1s making
business easier for everyone,

regardless of Its nature, and
making the business

environments in lraq like those In

the global markets. We have

exceptional competencies 1n all

areas of investment, but what is
lacking for sustainability and

expansion towards the (global
market 1s the mechanism by which

work paths go.

Therefore, we have achieved that in order to work on the weakness by providing all the
technical solutions and programs that make the performance of business activities easy
without hindrances and without wasting efforts and energies. We are moving rapidly to
change the mechanism of production process and all technical steps by providing an
Integrated system embraces your business with its unigue nature and provides it with
special solutions according to its requirements. we will be able to achieve that only If we
Invest all efforts and energies in committing to professionalism in all that we offer to our
clients, and investing in our internal working environment so that our team can feel fully

satisfied, then their minds relax and begin to create and innovate in all that we offer you.
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